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A relationship manager is the customer's single point of contact with the bank and manages all their banking and
financial needs. For people-oriented individuals it is a respected career full of opportunity.

Scan for everything on this career

Salary, exams, colleges, the routes in and the steps after — all on the portal.

career.gsssjethantri.in/#/career/relationship-manager
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1 About this career

Relationship Manager

A relationship manager is the customer's single point of contact with the bank and manages all their

banking and financial needs. For people-oriented individuals it is a respected career full of opportunity.

2 At a glance

Minimum qualification
Key skill
Average salary

Work mode

3 What you need

Graduate in finance/commerce (MBA helps)
Communication and client relations
Rs 19,000-76,000/month + incentives

Banks, wealth and insurance firms

INTERESTS

+ Meeting people and building relationships + Solving others' problems

+ Interestin financial products

ABILITIES

» Skilled communicator

+ Careful and organised

KEY SKILLS

+ Customer relationship management
+ Knowledge of financial products

* Problem-solving
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+ Ability to persuade people

+ Sales and persuasion
+ Communication and listening

+ Networking
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4 How to get there

Relationship Manager

o Complete 10+2 in Commerce/Science.

e Graduate in banking, finance, accounting or commerce.
e Preferably do an MBA (Finance/Marketing).

o Apply as a relationship manager at a bank/wealth firm.

e Progress to senior RM/branch roles with experience.

MAIN EXAMS
+ NISM/IIBF certifications (financial products)

+ IRDAI insurance certification (optional)

5 Where to study

GOVERNMENT INSTITUTES

+ University of Rajasthan (Commerce/MBA) — Jaipur, Rajasthan (https://www.uniraj.ac.in)

+ IIM Ahmedabad — Ahmedabad
+ IIM Bangalore — Bangalore

+ Faculty of Management Studies, University of Delhi — Delhi

PRIVATE INSTITUTES
* XLRI — Jamshedpur

* MDI — Gurgaon
* SPJIMR — Mumbai

ONLINE

+ IGNOU (distance) — Distance learning (https://www.ignou.ac.in)

+ NISM Certifications — Online (https://www.nism.ac.in)

+ Coursera [ Udemy (Finance & Sales) — Online (https://in.coursera.org)

FEES

A bachelor's degree is affordable; an MBA can cost roughly Rs 20,000 to Rs 40,00,000 depending on the

institute.
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SCHOLARSHIPS

+ National Scholarship Portal (scholarships.gov.in) (https://scholarships.gov.in)
+ Buddy4Study (https://www.buddy4study.com)

* Vidya Lakshmi Education Loan Portal (https://www.vidyalakshmi.co.in)

6 What the work is like

WHERE YOU WORK

Banks, wealth-management firms, insurance companies and retail businesses.

WORK CULTURE

Mostly a desk job but with local travel since you meet clients. About 5-6 days a week, 8-9 hours a day.
Opportunities exist for persons with disabilities.

WHO HIRES

+ HDFC Bank + ICICI Bank

+ Axis Bank + Kotak Mahindra Bank

+ State Bank of India (SBI) + Wealth-management and insurance firms

DEMAND (2026)

With rising incomes, investing and a growing wealth-management market, demand for skilled
relationship managers is rising fast in 2026.

7 Career growth

o Relationship Manager
Senior Relationship Manager
Branch Manager
Cluster/District Manager

Regional Manager

0000
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EARNINGS
Starting ¥25,000-40,000/518
Mid level ¥60,000-1,00,000/#T8
Senior level ¥2,00,000+/#518

Beyond salary, incentives can significantly boost earnings; these are indicative 2026 figures.

8 The good parts - The challenges

The good parts The challenges
Good earnings through incentives - Pressure of sales targets
Chance to connect and build a network - Handling client demands can be hard
Fast promotions possible - Income depends on targets

9 Real-life journeys

Naina Lal Kidwai
Former Country Head, HSBC India

Naina Lal Kidwai became the first woman to head a foreign bank in India. With decades in client and
corporate relationships and investment banking, she served as Country Head of HSBC India-a model of

relationship-driven banking.

Wikipedia - https://en.wikipedia.org/wiki/Naina_Lal_Kidwai

Aditya Puri
Founding MD & CEO, HDFC Bank

Aditya Puri began his career at Citibank and founded HDFC Bank in 1994, building it into one of India's
largest private banks on the strength of customer-centric service and strong relationships.

Wikipedia - https://en.wikipedia.org/wiki/Aditya_Puri

10 If this route does not work out

One exam or one attempt does not close the door. The same subjects also open these routes — entry is
usually easier, and you can return to this field later.
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+ Venture Capitalist + Investment Banker

+ Investment / Portfolio Manager

11 Sources & further reading

1. Rajasthan Govt Career Guidance — https://cg.rajasthan.gov.in/careerguidance/hi/career/%e0%a4%b0%e0%a4%bf%e0%a4%b2%
e0%a5%87%e0%a4%b6%e0%ad%a8%e0%ad%b6%e0%ad%bf%e0%ad%aa-%e0%ad%ae%e0%a5%88%e0%a4%a8%e0%a5%87%e0%a
4%9c%e0%ad%b0/

2. NISM — https://www.nism.ac.in
3. IIBF — https://www.iibf.org.in

4. Reserve Bank of India — https://www.rbi.org.in

E E And 770+ more careers — the whole portal

Interest and aptitude tests, government jobs, skill courses and a CV builder — free, no login, and it works
offline.

E career.gsssjethantri.in
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