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1 About this career

A Home Delivery Executive (delivery partner) picks up food, groceries and parcels from restaurants, stores

or warehouses and delivers them to customers' doorsteps. They accept orders on a mobile app, navigate

to the correct address, deliver on time and safely, handle payments/cash-on-delivery and treat customers

politely. In the fast-growing gig and logistics sector of companies like Zomato, Swiggy, Amazon, Flipkart

and Delhivery, this is a role you can start quickly with modest schooling and your own two-wheeler, with

flexible hours and earnings that grow with effort.

2 At a glance

Minimum qualification Class 8–10 + age 18 + two-wheeler licence

Course / start No formal degree needed; onboard on the app

quickly

Starting earnings ₹12,000–18,000/month (full-time)

Work mode Gig/logistics — per-order pay, flexible hours

3 What you need

I N T E R E S T S

A B I L I T I E S

Govt. Sr. Sec. School, Jethantri · career.gsssjethantri.in 2

Enjoy being outdoors and moving around the city• Like meeting new people and helping customers•

Keen to grow earnings by managing your own

time and effort

•

Physical fitness and safe two-wheeler riding

ability

• Sense of direction/maps and good time

management

•

Patience, honesty and good communication•
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K E Y S K I L L S

4 How to get there

1 Complete Class 8–10 (many platforms need no formal degree) and turn 18.

2 Get a valid two-wheeler licence; keep your own or rented bike/scooter and a smartphone ready.

3 Register on Zomato, Swiggy, Amazon Flex, Flipkart or Delhivery delivery-partner apps with

Aadhaar/PAN/bank details.

4 Optionally take the Logistics Sector Skill Council (LSC)/NSDC 'Courier Delivery Executive' course (NSQF

Level 4) at a PMKVY/RSLDC centre.

5 Start part-time to gain experience, improve your rating, then move full-time and to high-order zones.

5 Where to study

G O V E R N M E N T  I N S T I T U T E S

P R I VAT E  I N S T I T U T E S
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Accepting and managing orders on delivery apps

(Zomato/Swiggy/Amazon Flex)

• Route planning with GPS/maps to find the fastest

way

•

Verifying orders, packing and safe handling

(hot/fragile items)

• Handling cash-on-delivery, UPI and digital

payments

•

Customer service, polite behaviour and resolving

complaints

• Basic two-wheeler care and minor repairs•

Road-safety rules, helmet use and traffic

discipline

•

राजस्थान कौशल एवं आजीविका विकास निगम (RSLDC) — Jaipur, Rajasthan (https://livelihoods.rajasthan.gov.in/rsldc/)•

लॉजिस्टिक्स सेक्टर स्किल काउंसिल (LSC) – कू रियर डिलीवरी एग्ज़ीक्यूटिव — All-India network

(https://nsdcindia.org/courier-delivery-executive)

•

राष्ट्रीय कौशल विकास निगम (NSDC) – प्रशिक्षण कें द्र खोजें — Various districts of Rajasthan

(https://www.nsdcindia.org/find-nsdc-training-centre)

•

एनआईओएस व्यावसायिक प्रशिक्षण कें द्र — Online / locate nearest centre (https://voc.nios.ac.in/registration/locate-

study-centre)

•

जन शिक्षण संस्थान (JSS) — Rajasthan / All-India (https://nsdcindia.org/find-nsdc-training-centre-jss/)•
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O N L I N E

F E E S

Becoming a delivery partner has no joining fee — app registration is free; you only bear the cost of a two-

wheeler, smartphone and fuel (roughly ₹3,000–5,000/month). Government skill courses like the LSC/NSDC

and PMKVY/RSLDC 'Courier Delivery Executive' are usually free or very low-cost.

S C H O L A R S H I P S

6 What the work is like

W H E R E  Y O U  W O R K

City and town roads, restaurants and cloud kitchens, grocery and quick-commerce stores, e-commerce

warehouses and delivery hubs. Most work is outdoors, on a two-wheeler.

W O R K  C U LT U R E

Hours are flexible — you can choose part-time or full-time, but good earnings usually mean 6 days a

week, 8–12 hours a day and working lunch/dinner peak hours. There is heat, rain, traffic and deadline

pressure; pay depends on per-order rates and incentives. The field is also opening up to women and

persons with disabilities.

W H O  H I R E S
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लॉजिस्टिक्स सेक्टर स्किल काउंसिल – एजुके शन इनिशिएटिव (ऑनलाइन प्रोग्राम) — Online (https://lsc-india.com/)•

स्किल इंडिया डिजिटल हब — Online (https://www.skillindiadigital.gov.in/)•

एनएसडीसी – लॉजिस्टिक्स सेक्टर स्किल काउंसिल — Online (https://nsdcindia.org/nos-sector/logistics-sector-skill-

council)

•

राष्ट्रीय छात्रवृत्ति पोर्टल (NSP) (https://scholarships.gov.in/fresh/onlineInstituteSearchIndex)•

Buddy4Study – ITI/Vocational Scholarships (https://www.buddy4study.com/article/iti-scholarships)•

SJE Rajasthan Scholarships (https://sje.rajasthan.gov.in/)•

Zomato (food delivery)• Swiggy and Instamart (food and quick-

commerce)

•

Amazon (Amazon Flex / Delivery Service Partners)• Flipkart and Ekart Logistics•

Delhivery (courier and parcel logistics)• Blue Dart, DTDC and other courier/quick-

commerce firms (Blinkit, Zepto)

•
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D E M A N D  ( 2 0 2 6 )

Online food delivery, e-commerce and quick-commerce are growing very fast in India, creating constant

demand for millions of last-mile delivery partners — across the country including Rajasthan cities like

Jaipur, Jodhpur, Udaipur and Kota. You can start quickly with modest schooling and a two-wheeler, and

demand rises further during festivals and peak seasons, so job opportunities are steady and growing.

7 Career growth

1 Delivery Executive / Delivery Partner

2 Team Lead / Senior Delivery Partner (mentor)

3 Hub / Fleet Supervisor or Delivery Manager

4 Self-owned delivery franchise / last-mile logistics contractor

E A R N I N G S

Starting ₹12,000–18,000/माह

Mid level ₹20,000–30,000/माह

Senior level ₹35,000–60,000+/माह

In 2026, delivery partners typically earn about ₹20–40 per order (Zomato/Swiggy) or ₹12–15 per parcel (Amazon/Flipkart). Full-time

freshers earn roughly ₹18,000–28,000/month in tier-2 cities and ₹25,000–38,000+ in metros, including peak-hour bonuses and

incentives; but they bear their own fuel and vehicle costs (₹3,000–5,000/month). Becoming a team lead, hub supervisor or running

your own franchise raises income considerably. Figures are indicative and vary by city, hours and demand.

8 The good parts · The challenges

The good parts The challenges
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Start quickly with modest schooling and a two-

wheeler; flexible hours

·

Plenty of steady demand in the fast-growing food

and e-commerce sector

·

Chance to boost daily earnings with

effort/incentives and grow toward a franchise

·

Gig work often lacks fixed salary, PF or permanent

job security

·

Heat, rain, traffic and road-accident risk; long,

irregular hours

·

You bear fuel and vehicle costs yourself, which

lowers real take-home pay

·
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9 Real-life journeys

Radha Kumari
Bihar's first specially-abled woman Zomato delivery partner

Radha Kumari, from Danapur in Patna, is Bihar's first specially-abled woman Zomato delivery partner.

Despite poverty and social stigma, she achieved self-reliance by delivering food on her two-wheeler and

improved her family's situation. She also represented Bihar at the National Para-Badminton Championship

in 2024. She says all she asks of people is good behaviour — her story inspires every girl who wants to move

ahead with courage and dignity in delivery work.

Jaano Junction · https://www.jaanojunction.com/the-express/the-inspiring-story-of-radha-kumari-bihars-first-specially-abled-woman-zomato-del

ivery-partner-2

K. Shiva
B.Tech graduate who became a Swiggy delivery partner

After completing a B.Tech in engineering, 25-year-old K. Shiva could not find the job he wanted, so he began

delivering food for Swiggy in Hyderabad. Riding his two-wheeler about eight-to-nine hours a day, he earns

around ₹25,000 a month. He says this work taught him the dignity of labour that engineering classes did not

— and he often earns more here than he would elsewhere. His story shows that with effort and time-

management, delivery work can be a respectable and well-earning path.

LiveMint · https://www.livemint.com/news/india/a-b-tech-gradu-tastes-success-delivering-food-to-customers-1548870682049.html

10 Sources & further reading

1. Rajasthan Career Guidance – Home Delivery Boy — https://cg.rajasthan.gov.in/careerguidance/hi/career/%e0%a4%b9%e0%a5%

8b%e0%a4%ae-%e0%a4%a1%e0%a4%bf%e0%a4%b2%e0%a5%80%e0%a4%b5%e0%a4%b0%e0%a5%80-%e0%a4%ac%e0%a5%89%e

0%a4%af/

2. NSDC – Courier Delivery Executive (Logistics Sector Skill Council) — https://nsdcindia.org/courier-delivery-executive

3. Logistics Sector Skill Council (LSC) — https://lsc-india.com/

4. Zomato vs Swiggy Delivery Partner Earnings (2025–26) — https://www.collegesearch.in/articles/zomato-delivery-boy-salary-vs-s

wiggy-delivery-boy-salary-inhand-earnings-per-month

5. Shriram Finance – Monthly earnings on Zomato/Swiggy/Blinkit — https://www.shriramfinance.in/articles/two-wheeler-loan/202

5/monthly-earnings-with-bike-on-zomato-swiggy-blinkit
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Interest and aptitude tests, government jobs, skill courses and a CV builder — free, no login, and it works
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